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KEEP IN MIND 

 

Starting in September,  
the library at the LVR office  
will be open on Saturdays 

9.00 a.m. - noon 

 

 

 

Regular library hours are: 
Monday through Friday 

9.00 a.m. to 4 p.m. 
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Teaching Adult Learners 
Telephone Conversations and ESOL 

News from the library 
VOLUNTEERS NEEDED 

LITERACY VOLUNTEERS OF ROCHESTER 
249 Highland Avenue 
Rochester, NY 14620 

Phone: (585) 473-3030 
Fax: (585) 473-7478 

The Literacy Volunteers of Rochester invite  all volunteers, tu-
tors, students, staff members, donors, and their families to join 
our  

Summer Picnic 
 

on Tuesday, August 15th, from 5-8 p.m. at  the Roundhouse 
Shelter at Genesee Valley Park.  
 
Please bring a salad, side-dish, or dessert to share. The main 
course and beverages will be provided.  

For three years now, the annual picnic provides the opportunity 
for all volunteers and associates of the Literacy Volunteers of 
Rochester to meet and get to know other colleagues and stu-
dents.  
 
Our team is looking forward to get together with all those con-
tributing to the support and success of our organization. 
 
If you have questions or you or a student need transportation 
from our office to the picnic location , please contact Mellissa 
Woodhams by email at mwoodhams@literacyrochester.org. or 
by phone at (585) 473-3030. 

 
 

SUMMER PICNIC 
 
 

Tuesday,  
August 15th 

5 - 8 p.m. 
 
 
 

 
 

at Genesee Valley Park 

 

 
 
 

This picture shows our volunteer Gary 
Krieger enjoying face painting during the 

LVR picnic in 2004.  



 

2  

Participation levels are tracked through volunteer and 
outreach efforts including: Outreach calls, quarterly mail-
ings that track hours and student achievement of goals. 
Overall results gathered through quarterly and annual 
monitoring of tutor and student participation will be re-
viewed by the Program Committee of the Boards of Di-
rectors against the standards set by the NY State De-
partment of Education.  
 

Retention levels for students and tutors are monitored 
through annual and quarterly reports on participation. 
These rates are compared to previous years’ activity to 
establish a ‘retention rate’ for students and tutors. Annual 
results are measured against those established in the 
Annual Plan by the staff and Board of Directors. 
 

Outreach reports typically include an assessment, gen-
eral information such as employment or public assis-
tance, a description of the students’ goals, areas of pro-
gress and achievements as well as space for problems 
or other additional information. 
 

Twice a year, tutors are contacted by phone by volunteer 
outreach callers who gather the required information. 
Outreach callers are Roger Selsam, Mae Luise Barking, 
Paul Crough, Rita Gupta, and Jane Doyle. The informa-
tion is then organized and put into the database by Ei-
leen Woods, the outreach coordinator. 
 

If you have questions or need more information regard-
ing tutoring report, please email us or call (585) 473-
3030. 

 

LVR TUTORING REPORT 
- Why is it required? - 

All ESOL and Basic students are invited to participate in our 
WRITING CONTEST by submitting a piece of writing about their  
 

 

FAVORITE SUMMERTIME MEMORY !!! 
 

Authors are encouraged to read their submission 
at our Summer Picnic. All participants will be 
eligible to win prizes which will also be drawn dur-
ing the picnic. 
 

In addition, all submitted texts will be published in a special edi-
tion of LitBits, our quarterly newsletter for volunteers, students, 
donors, and community partners. 
 

Submissions should be at least four sentences and not more 
than one page. Tutors may support the writing of the story, how-
ever, the text should clearly reflect the students’ efforts and con-
sist of the students’ own words. 
 
The deadline for participation is: 
  

Tuesday, August 8th 
 

If you need more information or have questions, please contact 
Mellissa Woodhams at (585) 473-3030. 

 
 

WRITING CONTEST  
FOR ALL STUDENTS  

WORKSHOPS FOR BASIC STUDENTS 

ProLiteracy Worldwide Annual Conference 
October 4-7, 2006 / Atlanta, GA  
 

The topic of this year’s Worldwide Annual Conference of Pro-
Literacy Worldwide is LINK ('li[ng]k) noun: any of the loops form-
ing a chain; a connecting element or factor ;(verb) to join; unite. 
The conference will offer more than 100 workshops in five tracks 
in order to link adult education and literacy practitioners to infor-
mation that meets differing needs.  
 

For more information and registration forms please check the 
organization’s website: www.proliteracy.org/conference/ 

 

TUTORS ONLY 

Tutor Chat  
 
 

tba in August 
6.30 p.m. - open end 
Location: tba 
 
 

An informal gathering of tutors and volunteers of Literacy Volun-
teers of Rochester hosted by Michelle Bruzee.  
 

For additional details please contact Michelle Bruzee at 422-
9291. 

 

WHAT’S HAPPENING AT LVR? 

WORKSHOPS FOR TUTORS AND STUDENTS 

Math Class 
 

starting Tuesday, July 11th (6-week-course) 
10.00 a.m. - 12.00 p.m. 
LVR Office at 249 Highland Avenue 
 

Math Classes are offered from July 11th through August 
15th, on every Tuesday from 10 a.m.-noon. The classes 
will cover topics such as various procedures for calculat-
ing and dealing with mathematic material, but also how 
to balance a checkbook, how to read a recipe, or how to 
assess a private budget. 
 

Drop-In Class 

 
 

every Friday - 10.00 a.m. - noon 
LVR Office at 249 Highland Avenue 

The Drop-In Classes gives basic literacy students the 
opportunity to work on their reading and writing skills.  

This sequence of classes is intended for students who 
are on the waiting list for a tutor, or for students who 
seek additional assistance. 

With questions regarding these classes, please call the 
office at 585-473-3030.  

 
 

TELL US YOUR FAVORITE 
SUMMERTIME MEMORY! 
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One of the most challenging responsibilities as a tutor is to decide when to let students move on without our help. 

It is particularly hard if the student also worries about losing support and wishes to remain with their tutor instead of looking 
into GED classes or other educational programs. Tutors can encourage students to take further steps in their education out-
side the LVR learning program. 

Tutors are needed for many other students on our waiting list. At this point, we have approximately 100 new students in both 
the ESOL and the basic literacy programs waiting for a tutor. As hard as it can be to let a student go, guiding students’ steps to 
further educational aspirations may just be the right thing to do. 

With regard to ESOL students, BEST Plus scores can help to determine whether a student is in fact ready for taking these 
steps: As of July 2006, the graduation score for BEST Plus will be 541 points. Students who exceed this score will officially 
graduate out of the ESOL program. A score of 541 on BEST Plus indicates that the student can satisfy survival needs includ-
ing routine work that involves following oral instructions.  

Even if students may still have difficulty following conversation between native speakers, they are considered 
’socially functioning’ if they can understand conversations on most everyday subjects at normal speed when 
addressed directly. With regard to their oral communication skills, students can graduate when they speak with 
basic grammar and function independently in social and work situations. However, if an ESOL student reads 
below an 8th grade level (tested with READ and TABE), they are welcome to stay with the Literacy Volunteers 
of Rochester and to join our Basic Literacy program.  

If a student is ready to leave the program, please let him or her know about the educational programs available in the Roches-
ter area. There are several institutions which offer special programs in Basic Literacy and ESOL as well as Math, Citizenship 
or GED Preparation. Please explain that most of these classes are free of charge to students over the age of 21. Websites 
with information on educational programs include: 
 
 
 
 
If you need more information regarding these programs, please refer to our newsletter from April-June for detailed information 
and with questions or concerns, please contact Mellissa Woodhams at (585) 473-3030. 

 
 

BEST Plus scores can help to determine when students are ready to move on  

TIPS FOR TUTORS 

 

Send us your Tips for Tutors!  
Want to help other tutors? Share your experi-
ences and ideas with them! Send your great 

tutoring ideas to us for inclusion in the next Tu-
tor in Touch newsletter. Be sure to include your 

full name, so we can give you credit for your 
suggestion. Write to Judy Emerson at jemer-

son@literacyrochester.org 

• www.literacyrochester.org  • www.rochestereoc.com • http://web001.greece.k12.ny.us • www.adulted.org 

• www.monroe2boces.org • www.websterschools.org • http://www.gateschili.org • www.rhnet.org 

VITAL provides educational links 
The newsletter from the Literacy Volunteers 
in the Mohawk/Hudson area recommends 
VITAL (Volunteers in Tutoring Adult Learn-
ers) located at www.monroe.lib.in.us/vital/
othersites.hmtl as a useful website leading 
to other links on lesson planning, educational 
strategies and techniques for adult literacy 
tutors. 
 
VITAL features links such as Clearinghouse 
on Reading, English, and Communication 
which includes educational materials, ERIC 
database search and family literacy informa-
tion. Other useful links are The Literacy Vol-
unteer Connection, The Center for Adult 
English Language Acquisition or The 
NCRTEC Lesson Planning Site.  

New Technology Resources for the Adult Literacy Classroom 
The Literacy Update from November 2005 (available online: www.lacnyc.org) 
concisely summarizes Internet-based learning environments and resources: 

 

BLOGS 
Weblogs are frequently updated online journals which allow students to share 
their ideas and learning with others 

 
 
 
 
 
 

PODCASTS 
Podcasting makes audio files available for download. Any computer can play 
these files.  

 
 
 
 
 

WIKIS 
Wikis are web applications which allow users to add and edit content. They 
can be used for collaborative projects and presentations. 

 
 
 

ESOL Blogs: 
http://esl.osu.edu/staff/bloch/weblog/esl.htm 
http://ourenglishclass2.blogspot.com 
http://www.pacoimaesl.blogspot.com 

Build your own blog: 
www.blogger.com 

ESOL podcasts: 
www.englishcaster.com 
http:/iteslj.org/links/ESL/Listening/Podcasts 

Start your own podcasts: 
www.podomatic.com 

ESOL and Literacy wikis: 
http://en.wikipedia.org 
http://seedwiki.com/wiki/writing_together 
http://wiki/literacytent.org 

Start your own wiki: 
www.mediawiki.org 
www.seedwiki.com 
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 TEACHING ADULT LEARNERS 
 

Active Learning requires Immediacy, Relevance, and Smart Goals 

Adults have their own way of learning and studying. As fully active and functioning members of society, they have the need 
to participate in decisions and to solve problems on their own. Adult students like to know that they are working towards re-
sults, utilizing their own experiences and being accepted as capable of running their own lives.  

 

Tutoring adults means to engage them in a learning process which evolves around their specific needs and 
interest. It is our goal to provide student-centered sessions and to help our adult students to learn through 
respect, immediacy, and relevance. 
 
Relevance - WHAT - is directly linked to the students’ personal interests such as applying for a driver’s 
license, GED classes or understanding job-related issues. Relevance can also be achieved by using teach-
ing material that creates a direct connection between the student’s daily life and the need to speak or read 
English. Such materials include cooking recipes or directions, bills, application forms, schedules, newspa-
pers, rental agreement and other common materials.    
 

Immediacy - WHEN - can be achieved by responding directly to adult students’ need for relevance. Tutors can fulfill this 
need by choosing appropriate teaching materials which allow students to connect daily tasks with the applicability of their 
newfound skills during tutor sessions.  
 
SMART goals - HOW - for tutoring sessions are defined as: Specific, Measurable, Achievable, Relevant and Time-tied. 
Rather than striving for ‘big’ goals, small steps with precise and achievable objectives encourage students through early suc-
cesses. 
 

ACTIVE LEARNING 
 

Active learning as defined by the Greater Pittsburgh Literacy Council (GPLC) includes instructional activities involving stu-
dents in doing things and thinking about what they are doing. Students need to be engaged in the learning process. Through 
active learning students are able to learn and remember more than when they simply listen.  
 

In order to determine whether your tutoring style focuses on active learning, consider your answers to the following ques-
tions using this scale: every session / once a month / once every three month / never 
 

1) Do you provide opportunities for students to tell you what he/she wants to learn? 
2)  Do you help students to set realistic goals? 
3)  Do you provide opportunities for students to plan, or help plan, learning activities? 
4)  Do you check comfort with new materials? 
5)  Do you ask open ended questions to encourage sharing of ideas? 
6)  Do you use highly interactive and/or multisensory learning activities? 
7)  Do you connect students’ life to topics being covered? 
8)  Do you talk with students about the purpose of learning activities? 
9)  Do you check for students’ satisfaction with activities? 
10)  Do you model the learning process (thinking out loud)? 
11)  Do you help students to identify progress? 
12)  Do you provide opportunities to discuss learning barriers students may be facing? 
13)  Do you help identify options for overcoming those barriers? 
14)  Do you provide multiple opportunities to practice the skills being learned? 
 

Topics and activities for Active Learning include: 
General Tutor Tips: 

 

Be sure that you say/do less than the student every lesson! Resist the impulse to tell students the answers! Use wait time - 
give students enough time to think and then answer! 
 

Do you have tips for active learning? What has worked for you and the students you work with? Please let us 
know about your experiences with adult learners!  

 

If you are interested in sharing your experiences or if you have questions, please send us an email or call (585) 473-3030. 

• Goal setting 
• Learning journals 
• Cue-do-review 
• Mind maps 
• Cultural sharing activities 

• Student generated exam questions 
• Role play 
• Learning games 
• Creating songs, poetry, TV commercials 
• Computer software 

• Problems solving 
• Student led review sessions 
• Total Physical Response 
• Manipulatives: Coins, cards, letter, etc. 
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Talking on the phone requires not only strong comprehension skills, but also the ability to communicate without visual 
contact. Oftentimes even ESOL students at an advanced speaking level struggle with phone conversations.  
 

Knowing standardized phrases and learning verbal “loopholes” to nudge or end a conversation can provide students 
with stronger confidence when speaking on the phone. In order to prepare students for such situations, tutors can de-
velop short scripts or a list of topics to be used in brief phone conversations with students.  

 
 

 
 
 

Since ESOL students gain most from exercises which closely relate to their everyday experiences, most students will 
profit from only a few phone calls or role play during class. Volunteers of the Telephone Conversation Partners pro-
gram from the Greater Pittsburgh Literacy Council (GPLC) dedicate one to two hours per month working on telephone 
conversation skills. Their topics include daily situations such as making reservations at a restaurants or calling 911 
when someone is ill. The program also suggests usage of prescript conversation questions, vocabulary words for 
study, and follow up conversation questions. 
 

Answering a classified ad in the newspaper (Excerpt from a GPLC script) 
 

Seller:  Hello? 
 

Student: (Greet the caller. Explain that you’re calling about the couch that you saw advertised  
 in the classified ads.) 
 

Seller: Uh-huh. 
 

Student: (Ask for some general information about the couch.) 
 

Seller: Well, it’s about eight feet long and two and a half feet wide. It’s tan and beige. It’s only a few years old. I 
 bought it at IKEA for $ 350.00, but I’m willing to part with it for $ 200.00. 
 

Student: (Ask why he/she is selling it.) 
 

Seller: I’m moving back to New York City and it’s too big for my apartment there. Are you interested? 
 

The library at the LVR office provides various materials for developing personalized scripts and role plays such as 
Practical Conversation in English 1-3 or The Janus CAP Series (Career Awareness Plus). If you have questions 
please come to the library or talk to our librarians: Virginia Allen is available on Tuesdays and Fridays from 11 a.m. to 
4 p.m., Bonnie Martin can be reached on Wednesday afternoons  and Renae Sanger attends to the library on Thurs-
day mornings in between student interviews. To contact the library by phone, please call the office at (585) 473-3030. 

 

TELEPHONE CONVERSATIONS WITH ESOL STUDENTS  
STRENGTHEN REAL LIFE SKILLS 

Introducing yourself 
This is Ken. 
Ken speaking 

Asking for Someone 
Can I have extension 321?  
Could (Can, May) I speak to...?  
Is Jack in? 

How to reply when someone is not avail-
able 
I'm afraid ... is not available at the moment. 
The line is busy... 
Mr. Jackson isn't in...  
Mr. Jackson is out at the moment... 

Asking who is on the telephone 
Excuse me, who is this?  
May I ask who is calling, please? 

Connecting Someone 
I'll put you through… 
Can you hold the line?  
Can you hold on a moment? 

Taking a Message 
Could (Can, May) I take a message? 
Could (Can, May) I tell him who is calling? 
Would you like to leave a message? 
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The Literacy Volunteers of Rochester are always in need of new tutors and volunteers. Please 
tell your friends and co-workers about our programs! 

Currently, about 100 students in the ESOL and Basic Literacy program are waiting for a tutor. 
Teaching experience is not required. Tutors have to be at least 18 years old and have a high 
school diploma or equivalent. They will receive comprehensive training including practical and 
theoretical information.  

Volunteers for administrative support in the LVR office are also welcome. If you know someone who is interested, 
please call (585) 473-3030 for more information.  

 

Volunteers needed!!!  

Have you visited the Library lately? We continue to add new material to the LVR collection! 
 
ESOL tutors will find that the popular TRUE STORIES IN THE NEWS  series has been expanded to six levels - from  
Very Easy True Stories through Beyond True Stories. Grammar materials (Trouble with Verbs, Trouble with Adjec-
tives)  and writing materials (Basic Composition for ESL and Write English Right) have been added. 
 

A number of WORK RELATED MATERIALS, in a variety of media, are now on our shelves: 
 

Slangman Guide to Big Speak 
At Work in the U.S.A. (with audiotape) 
English for Work Activities (also with audiotape) 
Culture Chips (Job Skills) (video) 
 

We have also added several videos and DVDs (section #8A) regarding resume writing and job applications as well as 
pronunciation, basic conversation, and grammar. 
 

Basic tutors will find a third set of Contemporary Readers (6 books), vocabulary related material such as Mega-
words, a phonics-based series Talk of the Town and several new Heinemann + Penguin readers. 
 

On your visit to the library, do include Section # 15, the Tutor Section, where you will find additional strategies, ideas, 
games and activities to motivate both you and your student. Also free copies of New For You are available there, as 
well as the periodical Hands-on-English (copies may be made). 
 

You will also want to check the Donation Shelf for used or excess material which could be of use to you or someone 
you know - for a bargain price! 
 

We always welcome your suggestions! Please let us know how we can support you and your student(s)! 
 

Regular library hours are: 
Monday through Friday 
9.00 a.m. to 4 p.m. 

If you need more information or have questions, please contact Gini Allen or Bonnie Martin at (585) 473-3030. Gini is 
generally available on Tuesdays and Fridays from 11 a.m. to 4 p.m. and Bonnie is in the library on Wednesdays from 
1  to 4 p.m. 

 

NEWS from the LVR LIBRARY 
- New Material for Basic and ESOL tutors - 

During the May meeting, the Board of Directors approved the policy change that allows students the opportunity to 
use the library at Literacy Volunteers.  
Students may check out books and other materials (and be responsible for them) just as tutors have traditionally 
had that privilege. The person who visits the library may check out the materials, i.e. tutors may not check out books 
for students and students may not check out books for tutors. 
Staff, library volunteers or Saturday volunteers will give each interested student an informal orientation to the library 
when they come for their first visit after they are matched with a tutor. They will be asked to sign library cards for the 
books they check out. 

 

LIBRARY OPENS DOORS TO STUDENTS  
- STUDENTS MAY NOW CHECK OUT MATERIAL - 
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